Imperial Valley Regional Occupational Program
Computer Repair Employer Advisory Board

April 5, 2011

Introduction of members and guests:  Mr. Benito called the meeting to order at 4:50 pm. and he thanked everyone for attending.  Self-introductions were made with the following present:

Voting Members:  Mike Davis, Network Specialist I, El Centro Regional Medical Center

                                John Gaede, Director of Information Systems, El Centro Regional Medical Center

                                Leon Pyron, Information System Specialist, Imperial Irrigation District

                                Skip Gallagher, Owner, The Computer Nut

                                Mark Justman, Computer Technician, Imperial Unified School District

                                Vicente Salazar, Computer Technician, Imperial Unified School District

Non-Voting

Members:              Dennis Haworth, Instructor, Central Union High School

                               Alex Jaime, Instructor, Calexico High School

                               Miguel Vanegas, Instructor, Imperial High School

                               Juan Benito, Project Manager, Imperial Valley Regional Occupational Program

                               Debbie Burquist, Guidance Technician II, Imperial Valley Regional Occupational Program

Purpose of meeting/Announcement-13th Showcase and Recognition Ceremony & Dancing with the Stars:  Mr. Benito reported that the purpose of the meeting was to get business partners input on current trends to help prepare the students for the workforce.  He announced that ROP had their “Showcase and Recognition” ceremony and it was a huge success.  Mr. Benito invited everyone to the “Dancing with the “Stars,” event and stated that the money raised would go towards scholarships for high school students.  

Review of minutes:  A motion was made by Mr. Justman and seconded by Mr. Pyron to approve the October 19, 2010 minutes.  The motion was carried unanimously.

CAROCP Business Membership:  Mr. Benito explained the benefits of the CAROCP Association and invited members to join this free association.

Related labor market analysis to confirm high wage/significant wage increases: 

a) Labor market analysis and discussion of industry trends:  Mr. Haworth stated that there were a lot of small businesses opening and this had created some jobs.  Mr. Justman said there had been out-of-county jobs available in this industry.  He reported that NASA Jet Portion Labs would be having a shortage of technicians due to employees retiring.  Mr. Justman mentioned that NASA would be having an open house in Pasadena in May and this could be great exposure for the students.  He said NASA would be willing to visit classrooms to get the word out regarding their job openings and businesses were using the MCP software.  He stated that ROP does a great job in preparing students in the interview process and ROP needed to offer Cisco training.    Mr. Gaede announced that the El Centro Regional Medical Center had a top notch, state of the art, outstanding data center and he invited the ROP students to attend the grand opening.  Mr. Vanegas stated that he would be attending a cabling training.
b)  Discussion on internship/employment opportunities:  Mr. Davis announced that previously planned job openings at the El Centro Regional Medical Center had been cut due to the hospital budget cuts.  He said they needed six more technicians but possibly would only be able to hire one.  Mr. Davis commented that there are way too many standards and regulations for cabling.    Mr. Jaime stated that his students had participated in the job shadow event at the Imperial County Office of Education technology department.  He said they had a great experience.  Mr. Pyron reported that there had been a lot of turnover in the Information Technology Department at the Imperial Irrigation District.  Mr. Haworth announced that he had a former ROP student who started an internship and is now employed at the Imperial Irrigation District contracted by Sigma Net.

c)  Review industry certifications:  Mr. Davis stressed the importance of applicants in this industry having cabling knowledge and there was a huge demand for folks with Cisco knowledge. He stated that folks needed to be able to identify cabling problems for compliance with the standards. Mr. Vanegas stressed the importance of keeping up with new industry certifications. He stressed the importance of knowledge and certification in the new Windows Vista/7 Platform, Cisco, Oracle, VMWARE, and MCITP and MCDSE. He stated that the new trend is for certification in VMWARE.
d) Validate need for training in area/non duplication:  It was validated by members that this training was much needed in the Imperial Valley.
Review of relevant data:  Mr. Benito reported that last year 2,113 students had completed their ROP programs.  Ms. Burquist stated that ROP conducts a yearly survey and there was an 83% positive placement rate which means these students were attending school and/or had a job.  Mr. Gallagher commented that Windows ’07 is a much better program in comparison to Vista.  Mr. Vanegas said that students needed to learn how to fix the fibers.
Review required skills for competency:  Mr. Benito reviewed the ROP Computer Repair competency certificate. 
Review assessment procedures:  Mr. Haworth announced that he used hands-on projects and worksheets to assess his students.  Mr. Jaime stated that he used quizzes by modules, hands-on, exams and a final for his assessing tools.  Mr. Vanegas reported that he used hands-on projects and a final test for his assessment tool.
Discussion on identification and creation of postsecondary scholarships:  Mr. Benito reported that ROP had created a Community Foundation to raise money for scholarships and the “Dancing with the Stars” event monies would go towards the scholarships.  Ms. Burquist stated that last year ROP awarded 12 scholarships to students’ valley-wide totaling $9000.00.

Suggestions and recommendations:  Mr. Jaime suggested adding:  c. “Remote Connection and d. “Security Best Practices under the #12 CUSTOMER SERVICE TECHNIQUES, in the Computer Repair Competencies.
Mr. Davis suggested emphasizing 13. a)  Which states to demonstrate personal skill development (positive attitude, honesty, self-confidence, time management.) in the computer repair competencies and having students research problems on their own pertaining to the computer. He stated a scavenger hunt activity would be a great idea.     Mr. Justman recommended ROP offering a network cabling class.  Mr. Haworth suggested Mr. Vanegas teach a computer class to include Cisco.  
Motion to continue operation of the program:  A motion was made by Mr. Gallagher and seconded by Mr. Davis to continue the operation of the program.  The motion was carried unanimously.  

Set date and time for next meeting:  Mr. Benito announced that the next meeting would be in the fall of 2011.

Adjournment:  The meeting was adjourned at 6:10 pm.
