Imperial Valley Regional Occupational Program
Computerized Accounting & Income Tax Preparation Employer Advisory Board
March 31, 2011

Introduction of members and guests:  Mr. Gonzalez called the meeting to order at 11:35 a.m. and he thanked everyone for attending.  Self-introductions were made with the following present:

Voting Members:  Agustine Urbina, Tax Preparer, CalWorks

Rafael Bernal, AVP & Retail Credit Administrator, Rabobank


Letty Taylor, VITA Site Coordinator, ICWDB

Non-Voting

Members:               Joab Gonzalez, Program Manager, Imperial Valley ROP          

Patricia Robledo, Accounts Payable Clerk, Imperial Valley ROP          
Irma Jimenez, Clerk Typist III, Imperial Valley ROP          
Wendy Ramirez, Office Manager, Imperial Valley ROP          

Kristine Zara, Clerk Typist III, Imperial Valley ROP          

Emilio Davila, Instructor, Central Union High School

Olga Ortega, Counselor, Central Union High School

Purpose of meeting/Announcement-13th Showcase and Recognition Ceremony & Dancing with the Stars:  Mr. Gonzalez reported that the purpose of the meeting was to get business partners input on current trends to help prepare the students for the workforce.  He announced that ROP had their “Showcase and Recognition” ceremony and it was a huge success.  Mr. Gonzalez invited everyone to the “Dancing with the “Stars,” event and stated that the money raised would go towards scholarships for high school students.  

Review of minutes:  A motion was made by Mr. Urbina and seconded by Mr. Bernal to approve the November 17, 2010 minutes.  The motion was carried unanimously.

CAROCP Business Membership:  Mr. Gonzalez informed the members that businesses received 2-year memberships at no charge. Mr. Davila inquired if we give this information to the businesses we partner with. Mr. Gonzalez stated that we do, but we need to submit renewals.

Related labor market analysis to confirm high wage/significant wage increases: 

a.) Labor market analysis and discussion of industry trends:  Members reviewed the analysis and did not note any errors or inconsistencies.

b) Discussion on internship/employment opportunities:  Mr. Urbina said there is a need for trained accountants. Mr. Bernal mentioned that he had seen job openings statewide with positions in satellite offices. Mr. Davila said that he had seen the local farm and produce companies advertising for bookkeepers. Mr. Urbina and Ms. Ortega added that an accounting background can lead to positions in retail, small business and office work as well as traditional bookkeeping.
c) Review industry certifications:  Mr. Gonzalez explained the Certification of Completion that students receive when the course is completed. 

d) Validate need for training in area/non duplication:  Mr. Bernal confirmed the need for continued training. Mr. Davila would like the training expanded to cover more customer service aspects. Mr. Gonzalez stated that Bob Diaz from Sears would give Customer Service Presentations to classes. Ms. Taylor agreed on the need for customer service training since the way office workers deal with the public who contact the agency reflects on the agency as a whole. Ms. Robledo thinks spot-checks of the trainees and the agencies would be a good idea.

Review of relevant data:  Mr. Gonzlalez reported that last year 2,113 students had completed their ROP programs.  

Review required skills for competency:  Mr. Gonzalez reviewed the ROP Computer Repair competency certificate. 
Review assessment procedures:  Mr. Gonzalez inquired what assessments the classes were currently using. Mr. Davila stated that he uses the written tests that came with his texts. He added that South West High School teaches and uses Quick Books.

Mr. Gonzalez inquired if having Quick Books training would be an advantage for our students. Ms. Robledo responded yes, Mr. Bernal added that it is becoming the standard accounting software, and experience with it is expected.

Discussion on identification and creation of postsecondary scholarships:  Mr. Gonzalez clarified that the IVROPCF scholarship is open to all students. Ms Ortega stated that the IVROPCF scholarship is promoted in the high schools.

Suggestions and recommendations:  Mr. Davila stated that some of his students were trained for tax preparation and volunteered to help prepare income tax returns this year. Mr. Bernal inquired if the students receive any hands-on training. Mr. Davila stated that his classes setup a simulated company in class. Ms. Ortega suggested implementing future Job Shadowing or Internship opportunities. Mr. Davila supported the idea.
Motion to continue operation of the program:  A motion was made by Mr. Bernal and seconded by Mr. Urbina to continue the operation of the program.  The motion was carried unanimously.  

Set date and time for next meeting:  Mr. Gonzalez announced that the next meeting would be in the fall of 2011.

Adjournment:  The meeting was adjourned at 12:30 pm.
