Imperial Valley Regional Occupational Program

Interior Design Employer Advisory Board Meeting
March 2, 2010

Introduction of members and guests:  Ms. Garcia called the meeting to order at 12:10 pm and thanked everyone for attending.  Self introductions were made with the following present:

Members:  Simeon Derma, Warehouse Manager, Derma’s Flooring

                    Jesus Mendoza, Warehouse, Derma’s Flooring

                    Gerry Ayala, Party Rentals, Owner

                    Art Ayala, Professional General Services, Owner

                    Rashine Delkah, Assistant Manager, Office Supply

                    Cynthia Derma, Owner, Cynthia’s Flowers

Others:       Barbara Stensgard, Instructor, Imperial High School

                    Stacy Hauck, Counselor, Imperial High School

                    Juan Leal, Projects Coordinator, Imperial Unified School District

                    Simeon Marquez, Employment Representative, Employment Development Department

                    Lupe Garcia, Program Assistant, Imperial Valley Regional Occupational Program

                    Debbie Burquist, Guidance Technician II, Imperial Valley Regional Occupational Program
Purpose of meeting/Announcement 11th Showcase & Recognition Ceremony-March 25, 2010:
Ms. Garcia explained the purpose of the meeting is to have business partners provide input and recommendations on what should be taught in the ROP programs to help prepare the students for the workforce.  She invited the members to the IVROP Showcase & Recognition Ceremony on March 25, 2010.  Ms. Garcia said this showcase was an opportunity for the community to find out about ROP.  She stated that the programs and courses put together a display for the event to promote their successes.

Review of minutes:  A motion was made by Ms. Derma and seconded by Ms. Delkah to approve the October 2009 minutes as presented.  The motion carried unanimously.  

CAROCP Business Membership:  Ms. Garcia explained the purpose and benefits of the CAROCP Business Membership and she encouraged members to join this association.  

Related Labor Market analysis to confirm high wage/significant wage increases opportunities:
a)  Labor Market analysis and discussion of industry trends:  Mr. Marquez reported that according to the EDD     Labor Market information Interior Designers needed a bachelor’s degree. He said this is the employers market and the Imperial County has the second highest unemployment rate in the United States with Yuma, Arizona being the highest.    Mr. Marquez stated that private sector employers are upgrading their workforce and hiring the cream of the crop.  Mr. Ayala stated that he has seen a decline in the level of businesses due to the economy.  He stated that his business is very competitive and he creates customer service value.  Mr. Art Ayala reported that he expanded services for his customers.  Mr. Derma announced that his business was expanding and they would be building a show gallery that would include a floor display.  Ms. Derma reported that she had hired an event planner and she had a lot of connections outside the valley.  She said she stressed the importance of customer service.    Ms. Delkah reported that her business had become a one-stop shop and a lot of customers were shopping on-line.  She stated that the Office Supply had a new program called the scratch and dent furniture.  Ms. Delkah said that Office Supply had just completed their Imperial Valley College Science wing project.  She emphasized that businesses needed to create a special bond with their customers.  

b)  Discussion on internship/employment opportunities:  Ms. Garcia briefly explained the ROP internship   

procedures and said this option is available.  Ms. Derma reported that she had hired three ROP students in a work experience program and they had done a great job.  She stated that Valentine’s Day rush had run much smoother because of the students.  Ms. Derma said it gave the students the opportunity to get that first step in the workforce.  

c)  Review industry certifications (if appropriate):  Mr. Derma announced that his business had purchased a 

forklift and all employees would be trained on the operation of this piece of equipment.  

d)  Validate need for training in area/non duplication:  No duplication training was being provided in the 

Imperial Valley.

Review of relevant data:
a)   Number of graduates from previous years:    Ms. Garcia reviewed the 2007-08 Enrollment/Completers/Follow-up data and she reported on how this data was collected.

b)   Annual review of students who met established skill certificate criteria:  Ms. Garcia announced that last 

Year ROP had 3,671 students enrolled in the program and 1,827 students completed a minimum of 75% of the hours.  

Review required skills for certificates of competency:  Ms. Garcia reported that students could receive a Certificate of Completion and the criterion was based on teacher’s determination and hours of course completion.  

Review assessment procedures:  Ms. Stensgard announced that she assessed her students by reading, writing and hands-on projects.  She stated she spent a lot of time on the employability unit such as interview techniques, resumes, job applications and the job portfolio.  Ms. Stensgard said that she emphasized customer service, and her sole purpose was to have the students prepared for the workforce.  Mr. Ayala stated that employees lacked customer service skills.  Ms. Burquist commented that Ms. Stensgard does an excellent job on preparing her students for the real world.

Discussion on postsecondary scholarship creation:  Ms. Garcia announced that IVROP had a Community Foundation to assist students with scholarships and IVROP would be hosting a “Dancing with the Stars” event on April 23, 2010, and this event was open to the community.  

Suggestions and recommendations:  Ms. Derma suggested adding a component in the ROP classes to teach students how to budget and write a check.  Ms. Hauck said that at Imperial High School all senior students are exposed to this in their Economics class.  

Motion to continue operation of the program:  A motion was made by Mr. Ayala and seconded by Ms. Delkah to continue the operation of the Interior Design program.  The motion was carried unanimously.

Set date and time for next meeting:  Ms. Garcia announced that the next meeting would be in the fall of 2010.

Adjournment:  The meeting was adjourned at 1:15 pm.
  

        

  
