Imperial Valley Regional Occupational Program

Community Office Occupations, Computerized Office Systems & Video Game Development

Employer Advisory Board

Minutes of April 1, 2010

Introduction of members and guests: Ms. Garcia called the meeting to order at 11:40 and thanked everyone for attending the meeting. Self-introductions were made with the following present:

Members:   Vivian Martinez, Insurance Associate, Heart Insurance Center, Inc.

       Irma Smith, Coordinator, Pioneer Memorial Health District


       Teri Brownlee, HR Supervisor, City of El Centro


       Dahlia Jimenez, SW Supervisor, D.S.S. Calworks


       Jenni Lai, Office Manager, Dr. Christopher Lai

       Alex Maeda, Insurance Associate, Maeda Insurance

Others:       Mary Robledo, Counselor, Central Union High School


       Olga Ortega, Counselor, Central Union High School


       Emilio Davila, Instructor, Central Union High School


       Don Jeffers, Instructor, Southwest High School


       Anita Jones, Instructor, Brawley High School


       Lupe Garcia, Program Assistant, Imperial Valley ROP


       Guillermo Macias, Guidance Technician, Imperial Valley ROP

Purpose of the meeting: Ms. Garcia announced the purpose of the meeting is to have employers provide input on job opportunities and recommendations about industry and labor market. Ms. Garcia also mentioned that IVROP Community Foundation will have “Steppin’ with Starz” on Friday, April 23, 2010 at the Quechan Casino Resort and all of the proceeds will go towards Educational Scholarships.
Review and approval of minutes: The minutes were reviewed as presented. Ms. Lai made a motion to approve the minutes and Ms. Smith seconded the Motion.

CAROCP Business Membership: Ms. Garcia explained the purpose of the CAROCP is to provide support for ROP programs in the Imperial Valley which will help prevent budget cuts for schools, and invited all the members present to join the free membership.

Related labor market analysis to confirm high wage/significant wage increases opportunities:

a). Ms. Garcia explained the data from the EDD graphs to the members present, that shows the fastest growing occupations in Imperial County from 2006 through 2016. Ms. Garcia also mentioned that the California Department of Education uses the CBEDS to identify the courses from ROP into industry sectors. 

b). Ms. Jones mentioned that her students are places in job sites for about 8-9 weeks in order for them to get the experience and the training as part of the hands-on job training for future employment.

Ms. Smith announced that her organization has hired some people mainly in hospital offices which are secretary positions, and some contractors to do construction work. Ms. Smith also mentioned that she has some of Ms. Jones students.
Ms. Brownlee expressed that the city of El Centro is not hiring at this time due to budget cuts, but everyone still have their job. 
Mr. Maeda explained that their company has hired people but mainly in clerical positions.
c).The members present mentioned that no special certifications or new training have come within the last year.

d). Ms. Garcia expressed that both ROP courses are articulated with Imperial Valley College, which means that students are able to get college credit for the courses without taking the class, but still have to pay for the units of the course and show proof of articulation.
Review of relevant data: Ms. Garcia explained to the members present the follow-up sheet data provided by Imperial Valley ROP, which surveyed former ROP students’ completers only.

Review assessment procedures: Ms. Jones mentioned that her students have class assignments (oral and written), assessments, and they have to demonstrate they have the skills to do the job before getting the placed for work.

Mr. Jeffers explained that his students work with spread sheets, math formulas in Excel, problem solving skills and real world scenarios.
Mr. Davila reported that his students are working with spread sheet, Excel, formulas, assessments, and problem solving skills.

Discussion on postsecondary scholarship creation: Ms. Garcia announced that ROP has Scholarships available for every student who is a Sr. at any High School in the Imperial County. Ms. Garcia also announced that ROP will be having the “Steppin’ with the Starz” event and all the proceeds from the event will go to the educational scholarships available for the students.
Suggestions and Recommendations: Ms. Brownlee suggested that students need to work more on the people skills for better customer service, and have good interview skills. Ms. Lai also recommended that people skills is what students need to work on, and that medical experience in front desk work is always good. Ms. Martinez also suggested that students must have people skills because is always important customer service when dealing with people. 

Motion to continue operation of the program: Ms. Jimenez made a motion to continue operation of the programs and Ms. Lai seconded the motion.
Set time and date for next meeting: Ms. Garcia mention the time and date for the next meeting is still pending next fall.

Adjournment: The meeting was adjourned at 12:40 pm

