Imperial Valley Regional Occupational Program
Computer Repair Employer Advisory Board

October 19, 2010

Introduction of members and guests:  Mr. Villamor called the meeting to order at 4:50 and he thanked everyone for attending.  Self-introductions were made with the following present:

Members:  Mike Davis, Network Specialist I, El Centro Regional Medical Center

                   Skip Gallagher, Owner, The Computer Nut

                   Bob Harrold, Owner, Aisling Electronic Repair Center

                   Mark Justman, Computer Technician, Imperial Unified School District

                   Felipe Magos, Owner, PC Solutions

                   Leon Pyron, Information System Specialist, Imperial Irrigation District

                   Ramon Barrera, Computer Network Engineer Assistant, Central Union High School District

                   Cesar Castro, Computer Network Engineer, Central Union High School District

Others:     Alex Jaime, Instructor, Calexico High School

                  Dennis Haworth, Instructor, Central High School

                  Miguel Vanegas, Instructor, Imperial High School

                  Phil Villamor, Program Coordinator
                  Debbie Burquist, Guidance Technician II, Imperial Valley Regional Occupational Program

Purpose of the meeting:  Mr. Villamor announced that the primary function of the meeting was to get input from businesses on the industry to help better prepare the students for the workforce.
Review of minutes – Spring 2010 meeting:  A motion was made by Mr. Davis and seconded by Mr. Justman to approve the March 16, 2010 minutes.  The motion was carried unanimously.

CAROCP Business Membership:  Mr. Villamor explained the purpose and benefits of the CAROCP and he invited the members to join this free association.

Brief course description:  Mr. Haworth suggested adding “Introduction to networking connectivity” after components in the course description. Mrs. Burquist announced that these course descriptions were used to promote the ROP programs valley-wide.
Course Analysis:  

a) Course outline and hours of instruction:  Mr. Justman stated that in item five on the course outline the command section needed to be strongly emphasized and teachers needed to expose students to this area. He mentioned that students learned by their hands-on experience. Mr. Castro said that Microsoft and Cisco go directly to the command line.  Mr. Haworth reported that he introduced students to Windows 95 and he had a difficult time covering section #12 Business Management.  Mr. Villamor suggested inviting guests speakers to assist in this area.  Mr. Jaime suggested adding another bullet for “remote desktop connection” in section #11 in the course outline with two hours of instruction.  Mr. Harrold recommended adding “security best practices” in section #11 in the course outline.    
b) Alignment of Content Standards and Model Career Technical Education Standards adopted by the California Board of Education:  Mr. Villamor announced that the ROP programs are working towards aligning their courses to the CTE standards and this would probably take about three years to complete.  Mr. Haworth stated that there were no CTE standards that would aligned with his program.
c) Review of course sequence/programs of study:  Ms. Burquist announced that the Education Code required ROP teachers to develop a sequence of courses or a program of study for students.  She stated this sequence would be used by counselors to help students prepare for their future careers.

Review of textbooks, instructional materials and equipment needs:  Mr. Haworth announced that he would like to update his textbooks and he was using the A+ Certification.  Mr. Jaime stated he was teaching from the new version of the A+ Certification and teaching Windows 7 and Windows Vista.  Mr. Vanegas said he was excited to share his knowledge with his students. Mr. Castro stated that ROP needed to be teaching the newest technology.
Review of relevant data:

  a)  Current enrollment:    Mr. Jaime reported that he had 26 students enrolled of which all are high school students.  Mr. Haworth stated he had 31 students and five of which are adults.  Mr. Vanegas said he had 23 adult students enrolled in his program.  

  b)  Other relevant data from industry:  Mr. Pyron announced that the Imperial Irrigation District would be hiring five computer technicians through a contractor called SIGMAnet and he would be e-mailing the contact information to Debbie Burquist and she would forward it toall interested parties.  He stated that the contractor wanted to hire within the Imperial County and the positions are full-time at $20.00 per hour with benefits. Mr. Pyron reported that the positions are on a rotating basis, four months in the field and four months in the office and the job consisted of repairing desktop and laptop computers.  He said that writing skills was a very important component in this industry and cyber security assets would be expanding at the Imperial Irrigation District. Mr. Pyron stated that applicants having experience in XP and 7 would definitely be an asset for these positions. He reported that all of the Imperial Irrigation Districts computers were donated to a recycle facility for resale.   Mr. Davis mentioned that communication skills were much needed in any position in the workforce.  He said that the El Centro Regional Medical Center would be hiring two computer repair technicians in the near future and applicants could apply on-line.  Mr. Davis stated that the qualifications were entry level.  Mr. Davis announced that the hospital would be implementing a new computer system providing a 24-hour service.  Mr. Castro stated that exposing students to cloning on a daily basis was a must in this field.   Mr. Haworth said we need better employees in this industry.  Mr. Magos agreed and stated that we needed dependable employees that show up on time to get the job finished.  He said that his business used cloning and this was very vital in the industry.  Mr. Barrera announced that students needed hands-on experience to integrate the old programs with the new programs.  Mr. Justman stated that updating is the key in technology and Microsoft was the way to the future.
Suggestions and recommendations:  The suggestions and recommendations were made in the course analysis,  course outline and hours of instruction.  Mr. Harrold stated that students needed to be career assessed to give them career direction.  Mr. Villamor said there was “career locker” used for this at high schools and current grant money allow ROP to work with 8th graders, which includes career assessments.  Mrs. Burquist stated that all ROP students would be given a career assessment sometime in their ROP class.  
Motion to approve curriculum:  A motion was made by Mr. Gallagher and seconded by Mr. Justman to approve the curriculum with the two recommended additions.  The motion was carried unanimously.

Review date and time of Spring 2011 meeting:  Mr. Villamor announced that the spring meeting would be April 5, 2011.

Adjournment:  The meeting was adjourned at 6:30 pm.
